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Communication involves the sharing, receiving,
and interpretation of messages through a number
of different techniques and pathways. Public
health agencies should be able to write and
implement an effective communication plan,
execute risk communication strategies, and engage
in two-way communication with internal and
external audiences, including the media.
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Successful pUb'IC health outcomes depend on an "_,‘ Foundational Capabilities . Foundational Areas

agency’s ability to clearly communicate proactive
DISCUSSION

health education and disease prevention
messages. Agencies must assure information is

accessible, understandable, and actionable for all
audiences. Public health professionals should be
equipped to clearly articulate the role and value of
public health.

RESOURCES

Developing a Plan for Communication,
[© Community Health Toolbox

Communication Templates, CDC

Framing Fundamentals, FrameWorks
Institute

Reframed Answers to Tough Questions
About Public Health, PHRASES

How might we revise information we provide in order to assure
it is accessible, understandable, and actionable for all audiences?
What practices should we change to assure two-way
communication with our internal and external audiences?

What training would help staff improve communication skills?
What framing strategies should we be using in our messaging?

APPLICATION

Increase staff competency at using the teach back method, clear
communication, and other health literacy friendly principles.
Work as an agency to develop an overall communication plan
and a risk communication plan.

Reach out to community partners to develop a communication
network that can help facilitate a joint information system.

Communication Resources, Public Health
Communications Collaborative

#HealthierMO is a grassroots initiative to transform Missouri's public health system into
a stronger, more sustainable, culturally relevant and responsive system that can offer
every Missourian the opportunity to live their healthiest life. #HealthierMO is housed at
the Ozarks Public Health Institute at Missouri State University. Visit HealthierMO.org.

Assessing Your Health Communication
Plan, MICH



https://phnci.org/uploads/resource-files/FPHS-Factsheet-November-2018.pdf
https://phnci.org/uploads/resource-files/FPHS-Factsheet-November-2018.pdf
http://healthiermo.org/
https://www.missouristate.edu/OPHI/default.htm
https://www.missouristate.edu/
https://www.healthiermo.org/fphs-model
https://ctb.ku.edu/en/table-of-contents/participation/promoting-interest/communication-plan/main
https://www.healthiermo.org/stories
http://healthiermo.org/
https://www.youtube.com/watch?v=7mojA-U3G68&t=220s
https://emergency.cdc.gov/cerc/manual/index.asp
https://preptoolkit.fema.gov/web/nims-toolkit/jis
https://www.cdc.gov/healthy-youth/communication-toolkit/communication-templates.html
https://www.frameworksinstitute.org/framing-fundamentals/essential-resources/
https://www.phrases.org/answers-to-tough-questions/
https://publichealthcollaborative.org/
https://www.michweb.org/_files/ugd/9bd019_a9682b9dde8a447ca5dddd0c5a714468.pdf

